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WELCOME FROM...

Charlie Little
Marketing Manager

Today, it is a pleasure to welcome the Saracens team
to Kingsholm and, for me personally, to also
welcome the new Season Ticket Holders and
supporters of Gloucester Rugby Club.

There is no doub that the Saracens st up is an
impressive one and that they have led the way in
many initiatives, but I am pleased to say that over
the last year we have increased our efforts in the
Commercial and Marketing areas

access to the availability and can sce where in the
grandstand your chosen sear is located — unless you
prefer the standing option!!. Similarly, we have led
the way with our SMS text messaging service. Such
is our development that it made the Sunday
newspapers within an article from Paul Ackford.

Furthermore, and eventually I hear you cry; we have
got the merchandise element of our website online.
This has provided a staggering level of interest and,
if proof were needed, confirms the level of support
for the Cherry and Whites. Globally, we have
reached Saudi Arabia, America, Nigeria and
Singapore in less than a month and as our
European profile grows, supporters from as far East
as Russia and Wesr as France have bought online.
More locally, most counties in England have had a
representation within our online merchandise as
well as every corner of Gloucestershire. It gives the
club a very useful tool to measure the reach of the
Club and our popularity.

“...IN LESS THAN A MONTH
SUPPORTERS FROM
AS FAR EAST AS

Closcester v Salnty
@2 nov 2003

RUSSIA AND WEST
AS FRANCE HAVE
BOUGHT ONLINE.”

Amidst all this success there remains the
realisation that there is much to do. We
have only put in some of the building
blocks for us to grow our levels of
customer service and professionalism.
What we have achieved this year has
been satisfactory bur there are many
areas in which to improve. Future
developments are all aimed at growing
the profile and interest in Gloucester

Rugby throughout Gloucester and the

Our revamped website now hosts well over 200,000
page impressions a month with breaking news and
features constantly updated. Certain issues arc
always raised but we read the message board daily
and respond where and when we can. We do not
ignore any comments made by our users.

Once online, we now have the first fully integrared
ticket office in English rugby. You have immediate

wider community.

On behalf of us all at Gloucester Rugby Club, T
would like to thank the Saracens supporters who
have made the journey today to Kingsholm. The
atmosphere that reverberates around Fortress
Kingsholm, week in week out, is a testimony to the
nature of all the rugby supporters here and what
makes the traditional and unique experience here at
Gloucester so special. m
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